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SERVICE OFFERING



INSTALLATION
Install, instruct, start: free from worries when approaching a new instrument. 
Professional installation and integration of your new VELP product into the 
laboratory is the first step toward years of excellent performance.

PREVENTIVE MAINTENANCE
To ensure long-term reliability and precise results, regular
inspections and maintenance of laboratory devices are 
essential. We believe preventive maintenance is the key 
to the longevity and reliability of systems, we design our 
services to perfectly fit your needs.

TRAINING COURSES
A proper knowledge of instrument usage and maintenance is a key 
factor in laboratory success. We know the importance of training staff 
and personnel to reach a good lab efficiency and productivity.

TECHNICAL ASSISTANCE
Quality is our mantra and we work every day to 
manufacture instruments able to resist years of use. 
Nevertheless, if it ever becomes necessary to repair 
or restore your units, we and our global network of 
partners will be ready to assist you.

ANALYTICAL ASSISTANCE
Outstanding application consulting for every analytical 
requirements. VELP's strong team of application 
specialists is at your disposal to provide analytical 
and application consultation.

CALIBRATION CERTIFICATION
A properly planned and managed qualification and maintenance service 
is the best way to avoid non-compliance declarations and ensure that equipment 
is correctly performing and producing high-quality results.
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YOUR SMART LAB
VELP Ermes creates a connected 

ecosystem of devices, people and data 
that transmit information between 

each other cutting down distances and 
expanding your scientific potential.

Enhanced Service and Application support

Real-time monitoring and control 
of multiple instruments

Immediate notifications

Software updates


